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WALK is a progressive organisation where people who 
have intellectual disabilities are supported to live self 
determined lives within socially inclusive communities.

WALK is an innovative, forward thinking organisation that 
is renowned for leading change within the community 
and voluntary sector. Offering person centred services 
to people with disabilities in Leinster, WALK is highly 
recognised for its commitment to the provision of superior 
quality services.

Walkways is an innovative project aimed at increasing 
employment opportunities for people with intellectual 
disabilities. The project is a partnership between WALK in 
Ireland and Agoriad Cyf a disability support organisation 
based in North Wales. The project is co-funded by the 
European Regional Development Fund (ERDF) through the 
Ireland Wales Programme 2007-2013 (INTERREG 4A).

Promoting a person centred, outcome focused early 
intervention, Walkways is working with young people to 
transition from education into employment and supporting 
people of all ages to achieve their employment goals in life. 
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Chairman’s Introduction

John Bourke

At WALK we strive to support people with 
intellectual disabilities to find their path 
in life. In this book some of the people we 
support tell the story of a year in their life. 

I would like to express my sincerest 
thanks to those people who have 
shared their journeys with us for this 
publication. They provide an exceptionally 
insightful snapshot into the work that 
is continuously undertaken in WALK in 
fulfillment of objectives set out in the 
ambitious Strategic Plan. 

We will continue to develop new 
partnerships and to integrate with our 
local communities, unabated in the face 
of economic and financial crisis, in our 
quest to support people to live self-
determined lives.
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Our Values

Supports are rights based: actively 
supporting service users to know and 
exercise their rights as full and equal citizens, 
and as customers of our services.

Supports are respectful of the right to 
self-determination: service users are at the 
centre of all decisions that affect them and 
are provided with appropriate support for 
informed decision making, and facilitated to 
exercise control over and direct the supports 
that they receive.

Supports are person-centred: providing 
supports that are effective in meeting the 
needs, wishes and choices of each service 
user as expressed and identified.

Supports are capacity building: providing 
opportunities and supports for service users 
to develop and optimise their competencies 
and independence. 
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Supports are relationship oriented: 
supporting and sustaining natural support 
networks, ties to family, friends, and 
neighbours; and the development of new 
friendships and meaningful relationships.

Supports are socially inclusive: maximising 
the participation of service users in 
the ordinary life of the community, and 
supporting active citizenship and the 
development of valued social roles.

Supports are delivered locally: supporting 
people in the local communities; where the 
community resources and facilities available 
to them are located; and where relationships 
and natural supports are most relevant to 
the quality of their daily lives.
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WALK are contributors to the community: 
engaging actively in the process of 
community development; contributing 
to and participating in the sharing of 
knowledge, expertise, resources and 
facilities in the community; and addressing 
issues of common community concern.

WALK are flexible resourceful and 
creative: using existing resources in 
new and innovative ways and accessing 
new resources in order to maximise the 
achievement of service users goals.

WALK are accountable to stakeholders: 
facilitating internal and external reviews of 
service quality; demonstrating openness 
and transparency with key stakeholders with 
regard to resource utilisation, operating 
a fair and responsive complaints process; 
and actively supporting the provision of 
independent advocacy for service users.

Our Values
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WALK supports are proven value for 
money: implementing financial systems 
that result in the individualisation of funding 
for each service user and the accurate 
measurement of the amount and quality of 
services received by each individual.

WALK is inclusive: involving service users 
and their representatives, family members 
and organisation staff, in leadership and 
decision making at all levels.

Supports are oriented towards learning and 
continuous improvement: systematically 
scanning the wider environment and 
utilising the resources of knowledge, skills 
and experience in our own and in partner 
organisations to inform and drive a process 
of continuous improvement.

WALK A SHARED JOURNEY



8

WALK A SHARED JOURNEY

My Story

Daragh Flanagan

My name is Daragh. I’ve been a Trainee 
in WALK since September 2012. I was 
nervous at first – I didn’t know anyone 
and I wasn’t sure what to expect. My dad 
works for Dublin Bus and my mum is a 
Montessori Teacher, but they have both 
done different jobs in the past so I know 
from them that it can be good to try out 
different things. And WALK have given 
me the freedom to choose what I want to 
do, which is important to me.

In the nine months I’ve been in WALK, 
I’ve done a history course in Crumlin 
College, and had an article published in a 
book the College brings out every year. 
I have also attended a History lecture 
series in Tallaght Library one evening a 
week for a month.
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Something else I do in Tallaght Library is 
read comics, which are something I love. 
I also like art, and did an art course in 
Knocklyon Youth and Community Centre. 
Now I am combining my interest in comics 
and art by doing Animation. It’s not easy, 
but I’ve got really into it 

What else? I did a Cookery Course for Men 
and learnt to cook recipes from different 
parts of the world. I go to the gym. I do 
gardening up in the allotment as well. I 
wasn’t sure if it was my kind of thing, but 
it’s interesting learning about the different 
plants and where they originate.
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Once a week, I do a career preparation 
course in Walkways. I went on a visit to 
the Aspect Hotel to see about working in 
food preparation, and I hope to get work 
experience there. I am not sure what job I 
would like to do in the future yet so trying 
different jobs out will help me decide.

There were a few things that I tried that 
I didn’t like much, like the DJ workshop, 
a creative writing class, playing snooker, 
and cycling. It was important to me to try 
them. So now I know.

I am very independent and travel to most 
places by myself by bus or Luas. Staff 
came along with me a few times to start 
with, but I’m grand now. I know that I can 
call my family or Sian if I need help or if I am 
not sure about something. In a way, that 
gives me the confidence to not call them!
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My Story

Rachel O’Keeffe

My name is Rachel. I live at home with 
my family. 2012 was the third of my four 
year training programme with WALK.  
I am interested in working with animals 
and for the past few years I have 
been doing a lot of volunteering and 
getting work experience with help from 
Walkways with the Fettercairn Youth 
Horse Project, the Ashton Dog Pound 
and the DSPCA.
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In 2012 I got my qualifications in Stable 
Management and Pet Care and Animal 
Welfare.

Paula has been working with me on 
independent travel. This means I now feel 
more confident to go to places I wouldn’t 
have gone before. I now volunteer at Dogs 
Aid and the Animal Ark where I am getting 
more experience.
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My plan for next year is to do a FETAC 
level 4 in Horsemanship in Festina Lente 
in Bray. I have been out there a few times 
helping out with the horses and it’s a very 
friendly place. 

All the people are around my own age and 
everyone is really interested in horses. 
Eventually that’s what I want to work 
at so having the qualification and the 
experience is important.
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My Story

Patrick Brennan

Hi I’m Patrick and I’m twenty one years 
old. I started with WALK three years ago. 
I had a few ups and downs early on. I had 
a bit of growing up to do. I had to learn 
to take responsibility for myself. But I 
got through that and I’ve matured a lot. 
Sometimes people didn’t understand I 
can get shy because I love socialising and 
meeting people.

I feel like I’ve grown up a lot since then 
because of all the things I’ve done. I wanted 
to work, and for people to look up to me - 
that meant no more messing. The biggest 
thing in my life is probably baton twirling. 
I’m a member of the 3C’s baton twirling 
group. I’ve been doing that for nearly 
eleven years and I’ve won loads of trophies. 
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This year I went to Switzerland for a 
competition called the NBTA (National 
Baton Twirling Association) and came 
fourth. The last competition I went to was 
in Cork. I came first for solo twirl and first 
for freestyle.  I live with my aunt. She’s an 
inspiration to me and has done so much 
for me. She also makes sure I never get 
into any trouble. I live in Inchicore where I 
have loads of friends.

I’m really busy and Iike it that way. It stops 
me from getting too worried or stressed 
about things. I’ve done a few courses in 
hairdressing and dressmaking because 
they’re my passions. I design and make my 
own outfits for the baton twirling, and I’ve 
sold outfits to the girls on the team as well. 
My Nanny used to make costumes too, so 
I’m carrying it on, I suppose.

I did a FÁS course in hairdressing and now 
I’m doing one at St Annes in Tallaght. I’d 
love to carry on learning more skills and 
doing more courses because I’d love to 
have a paid job in a hairdressers one day.



“i just love my 
life so far!  

i love being me!
„
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I’m working with Imelda my job coach 
from Walkways and Breda my keyworker 
on this. I’ve tried a few things to see what 
I liked best. I did work experience in Boots, 
H&M and Rathgar Hair Studio. I loved all 
of them but I decided my favourite was 
the hairdressing, especially doing the “up 
styles” so that’s what I’m going to focus on.

I also go to Crumlin college to work on 
my reading and writing. I feel like I’m 
improving loads. I love studying and being 
a student. But I want to get a full-time job 
soon, and I know my reading and writing 
will help me then.

In my spare time I love going to gigs 
– Pink, Beyoncé, Lady Gaga, I’ve seen 
them all. And I like watching old movies 
– Marilyn Monroe and all that. My best 
friends at WALK are Laura, Niamh and 
Julianne. We meet at our different 
courses because we like the same things 
and sometimes we meet for lunch.

I just love my life so far! I love being me!
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My Story

Mary Burgess

WALK has helped me have a meaningful 
life, which means having the support 
I need to achieve everything I wish to 
achieve. WALK has provided me with 
the opportunity to do this. Over the 
last couple of years, I have made huge 
changes to my life. I have faced many 
challenges over the last couple of years 
but, with the support of the staff here, 
I have overcome these challenges and 
achieved many great things.

One major achievement was writing a 
book about my life growing up, I really 
enjoyed that and was proud to show it to 
my friends and family.

I also had a big birthday party in the 
Halfway House with my friends and 
family. It was a great night. My family 
even said they’d never seen a party like it! 
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Spending time with my family and friends 
is an important part of my life. I receive a 
visit from my sister in law every Monday, 
and telephone my family members every 
day. Over the last couple of years I have 
also got back in touch with my friend and 
old neighbour, and she now brings me 
to her house for visits and a sing-song. 
I love social events, and staff at WALK 
have given me the opportunity to attend 
as many shows and parties as I wish.

I don’t like the doctors, but recently with 
support I have gotten my bloods done 
and a chest x-ray. I am very proud of 
myself for this!

But the book I wrote is the proudest 
thing for me recently. My family and 
friends said they’ve never seen a book 
like that. I even made a DVD of me 
reading it and gave it to everyone as 
Christmas presents.

“the book i wrote 
is the proudest 
thing for me

„
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At the moment I am re-visiting all the 
places I talked about in the book where I 
grew up, like St. Theresa’s Gardens and 
Basin Street flats. I even went to the 
St. Theresa’s regeneration project in 
Donore community hall and met all the 
neighbours I used to know. I am bringing 
my book to life! Over the next year I 
want to continue these visits and make 
a recording to send as presents to my 
family and friends.

I love going out into the community 
and buying things for myself, or going 
out for dinner and drives. I love living in 
Kingswood. I have a lot of freedom, they 
are all nice here – listening to my stories 
about growing up - and it means a lot to 
be looked after at this stage in my life.
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My Story

Eoin Smith

My name is Eoin. I started in WALK 
straight after finishing school last 
September. It was a very different 
experience, very sociable. I have met 
loads of new people through the different 
courses and clubs that I go to.

I love sports and am in a swimming club in 
Tallaght and a football club in Cabinteely. 
I go rowing and climbing once a week too. 
I am also a member of the gym and do 
a spin class there one evening a week. 
Everyone is always wrecked at the end, 
but it’s great. I did a golf course at the 
Spawell this year, which was new to me, 
but I wouldn’t mind keeping it up. I also 
like watching sports and go to Shamrock 
Rovers games a lot with my dad. 
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I go gardening once a week in the WALK 
allotment, and I might do gardening at 
Crumlin College next year – but I’m not 
too sure yet. I was already at Crumlin 
College this year doing reading and 
writing. I went there with my friend Omer 
and we had a good laugh.

I do a course at Walkways every week 
about what kind of job I might like to 
do, but I don’t really know yet. Sian my 
keyworker said that she is going to help 
me to look at the jobs that are linked to 
sports, because that’s what I’m most 
interested in. 

I live with my mum, dad and brother 
Kevin in Knocklyon. The other members 
of my family are my two dogs Molly 
and Smuts. I love dogs and would be 
interested in volunteering to work with 
the DSPCA in the future.
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I like travelling by myself on the bus and 
Luas. I listen to music and chill out. I like 
loads of different music. My favourite 
music is rap and I’m a big fan of Eminem. 
I already travelled by myself before I 
started WALK but I have learnt new 
journeys since I started with a bit of help 
from staff to start with.

One of the other things I am thinking 
about doing next year is a course on 
how to fix bikes. As I have my own bike 
and it will be handy to know how to fix 
it! My dad used to cycle for Ireland, so 
he’s going to help me practice. My family 
really encourage me in whatever I want 
to do. They even brought me to Oxygen 
a couple of years ago. I really appreciated 
them putting up with all that loud music!
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My Story

Niamh Kane

My name is Niamh. I started the 
Rehabilitative Training programme  
with WALK in September 2012.

I was very shy at the beginning. It was a 
big change from school and I missed my 
friends. When I first started, Sian from 
WALK came to meet me and my family. 
We talked about the things that I was 
good at, the things I like doing and the 
things I didn’t. 

Sian and Christine explained to us that at 
first I would be out and about at different 
places trying things out, meeting new 
people. Over the four years we would 
look at my ambitions and how we could 
work together to try and achieve them. 
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I knew I wanted to try and make new 
friends and they agreed that we should 
look at that too.

I wasn’t sure what else I wanted to do, 
so Sian suggested a few things. I joined 
a gardening group and helped out on an 
allotment. I didn’t really like it. I also did a 
hairdressing class which I didn’t really like.  
I liked getting my hair done though, so 
now I help them out by being the model! 

There were other things that I really 
did like, I started doing art in Rua Red 
on Thursday evenings with another girl 
called Julianne. We go by ourselves and 
have become good friends. We also go to 
a choir together in town on Wednesday 
nights, which I really like. 

I also like swimming at my local gym, 
doing fashion at the John Bosco Youth 
centre and my yoga class at Rua Red that 
I do with my keyworker once a week, and 
that helps me relax. 
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We tried the gym first but I didn’t like 
that. I also tried rowing – but it was a  
bit difficult. I do think exercise is  
healthy though and the next thing  
I am going to try is a Zumba class!

I like being out and about now. My 
keyworker Christine says I’m very 
motivated. I’ll always give something  
a go. I’ve come across a few things  
that have been tough but I know I  
can talk to my family or staff when  
this happens.

A big thing for me has been working on 
my literacy - especially to help me find 
the jobs that I want. Sian helped me 
enroll in a reading and writing class in 
Crumlin college, and I’m on the waiting 
list for another class called Touch, Type,  
Spell at my local library. 

I have my own plan that my family and  
the staff help me with. On the plan are 
things that are important to me. 
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Like, I want to feel like I have responsibility 
and contribute, so that’s a big part of the 
plan. Making friends is another one.

My sisters are a big inspiration to me 
and I’d like to do a caring job like they do. 
I’m working with Walkways on skills for 
work, and hopefully soon I’ll get some 
work experience working with children or 
maybe animals. I’d like to eventually have 
a paid job. My family are very proud of me 
and know I can achieve loads. I’m much 
more confident since I left school. And I 
hope to build on that even more. 
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My Story

Michael O’Byrne

Hi. My name is Michael O’Byrne. I have 
lived in Avalon House in Knocklyon since 
2008 and it means a lot to me. I wasn’t 
that happy where I was before, but I 
am now. I share my house with 3 other 
people, and there are staff too, to help 
with anything I can’t manage. My old 
bedroom was too small for my wardrobe, 
but now I even have my own ensuite!

My parents live nearby and we all have 
Sunday dinner there once a month. 
Sometimes my brother Pat, and sisters 
Tara and Deirdre come too. We all went 
away for the weekend to Wicklow in May 
and we had a great time together.

I used to attend the Day Centre in 
Inchicore, but it was awkward to get to. 
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So, I came up with new goals that allowed 
me to do things in the Knocklyon area. I 
know lots of people around there. I did 
voluntary work in News Extra for a while, 
and I’m hoping to get a job in a coffee shop 
next – because I like meeting new people.

Over the past few years I have added a lot 
of activities to my POM’s goals. I have a 
cleaning job two days a week, which I love, 
and I deliver meals on wheels on Tuesdays. 
I walk three to five miles most days.  I go 
swimming two days a week in the Swan 
Leisure Centre, from about half-nine to 
ten-past twelve – I love getting a good 
swim into me! Then I’ll have lunch in the 
pub near the pool. I also do yoga and 
Nordic walking.
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Other goals staff helped me to achieve 
were to do with holidays. Julie came 
to Kerry with me. We met my parents 
there and visited Cahirciveen where 
my mother was born. I went to Portugal 
twice. I went to Liverpool and to 
Carlingford Lough with Christine. We 
climbed the Cooley Mountains, and then 
I went for a swim in the Four Seasons. I 
was in there for hours! 

I love listening to music too. Mostly 
80s and 90s and dance music. And The 
Beatles. In Liverpool, I saw all the The  
Beatles stuff and we went on the ferry 
across the Mersey. That was great.

I have pictures from all my holidays on 
my iPad and most days I look at them, 
remembering the places I’ve been to.

I like to learn new things and explore. I did 
a cookery course and a computer course. 
Staff helped me because it would have 
been difficult for me to do them alone. 
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I used to do art in Tallaght and I had stuff 
in a few exhibitions in Red Rua up there.

But the proudest moment for me this year 
was meeting the minister Kathleen Lynch 
in the Dail. I was in the newspaper and all. 
And I sang happy birthday to Enda Kenny!

Finally to finish! Because my life is so 
busy I like to relax too - going to football 
games or watching them in the pub. 
I’m into meditation and I am going to 
get myself headphones and listen to 
meditation music on YouTube. And I love 
relaxing in the gardens at Avalon. I love 
the sun.

My POM’s meetings are important to me. 
Each of my activities came from small 
goals, but together they have given me 
far more independence than I thought I’d 
manage. That makes me happy.
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CEO’s Conclusion

Joe Mason

Inspiring, uplifting and exciting are just 
some of the many words that spring 
to mind after reading the successful 
journeys of the people we have had the 
honour to support in the past year. The 
self-determination, will and drive that 
people have shown as they follow their 
goals is simply second to none.

The journeys people have kindly shared 
with us have two very common threads 
running through them. Notwithstanding 
their own determination, the next most 
common feature relates to the people 
who support these journeys. This comes 
from both family and friends but also 
from the very dedicated staff team who 
continuously strive to provide enablers 
for people to fulfill their dreams.
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Our Model of Support

Model of Support

At WALK we believe that people with 
disabilities have the right to live as 
contributing members in the everyday 
life of their community. Our role is 
to support the development and 
maintenance of relationships which lead 
to the attainment and sustainability 
of socially valuable roles and natural 
support networks. 
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